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Inzira zo gutangamo ibibazo, ibitekerezo n’uburyo bwo 

gusubizamo ibabazo byagaragajwe mu mushinga ugamije 
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ibisubizo mu buryo bwa kinyamwuga kandi neza, uhereye igihe byakiririwe kugeza ku iperereza 

n’ikurikiranwa byabyo. 

 

Bigenda bite iyo ntanze ikibazo cyangwa igitekerezo ? 

Ikibazo cyangwa igitekerezo bitangwa mu mucyo, bityo wowe n’Ubuyobozi bw’umushinga mukabasha 

gugishakira igisubizo kiboneye. Uzagiriwa ibanga kandi urindwe ibyago byo kuba hari uwakugirira nabi 

biturutse ku kibazo cyangwa igitekerezo watanze. 

Aho waba uri hose, niba UMENYE, UBONYE, WUMVISE, cyangwa WAHUYE nõikibazo ku 

kazi cyangwa aho dukorera ð hita utugezaho icyo kibazo cyangwa igitekerezo imbona 

nkubone, wifashishije uburyo bwõikoranabuhanga, cyangwa mu nyandiko ubinyujije mu nzira 

zikurikira: 

1. Geza ikibazo kuri Serivisi yita ku bibazo n’ibitekerezo binyuze ku bakozi babishinzwe ku 

rwego rw’umushinga no ku rwego rw’ishami bakurikira: 

i. Umukozi ushinzwe kwita ku bibazo mu Ishami rya Gatsibo  

MANIRIHO Jean-Pierre  

Imeri: Jean-Pierre.MANIRIHO@iucn.org  

Nimero ya telefoni: 0788696365 

 

ii.

mailto:Jean-Pierre.MANIRIHO@iucn.org
mailto:Donatha.DUKUZUMUREMYI@iucn.org
mailto:Frederic.Hakizimana@iucn.org
mailto:rwanda@iucn.org
mailto:info.esaro@iucn.org
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4. 

mailto:projectcomplaints@iucn.org
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1. Kwiyemerera ku bushake 

Iyi nyandiko ikubiyemo amakuru bwite akuranga, harimo amazina, imyaka y’amavuko, aho ubarizwa, na nimero ya 

telefoni. Aya makuru adufasha kukugeraho iyo dukeneye ibisobanuro birambuye no gukemura ikibazo. Amakuru yawe 

bwite agirirwa ibanga kandi atangwa gusa iyo ari ngombwa. Ntutegetswe gutanga aya makuru igihe utabishaka. Icyakora, 

iyo uhisemo kudatanga amakuru yawe bwite, ntitubona uburyo bwo kukugeraho ngo uduhe ibisobanuro birambuye ku 

gitekerezo cyawe cyangwa ikibazo watanze. Uremera guha amakuru yawe bwite umukozi wacu bireba kugira ngo 

bidufashe gukurikirana neza igitekerezo cyawe? 

տYego            (Umukono w’uwatanze igitekerezo)              

տOya               Umukono: …………………………………                

 

2. Umwirondoro w’umuntu utanze igitekerezo 

(a) Amazina y’utanze ikibazo/igitekerezo:  

(b) Igitsina:  տGabo 

տGore 

(c) Imyaka y’amavuko: տ17 no munsi yayo; 

տ18-35; 

☐36 no hejuru yayo 

(d) Nimero ya telefoni: (Niba afite imyaka 17 no munsi yayo, tanga nimero ya tefefoni y’umurera): 

(e) Icyo ashinzwe, Urugero: Umuyobozi, ufite aho ahuriye n’umushinga, umuyobozi w’itsinda ry’abaturage, ibindi: 

…………………. 

Aho utanze 

ikibazo/igitekerezo 

aherereye: 

Intara:  

……………………. 

Akarere:  

…………………… 

Umurenge: 

…………………. 

Akagari: 

…………… 

Umudugudu:  

…………… 

 

3. Ibisobanuro ku gitekerezo 

(a) Ingeri 

y’igitekerezo: 
տUmuntu ku giti cye  տItsinda տU


